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Sb: 204/BC-SCT

CONG HOA XA HOI CHU NGHIA VIET NAM

Poc l1ap - Tw do - Hanh phuc

Binh Dinh, ngay 31 thang 12 nim 2020

BAO CAO THUC HIEN MUC TIEU CHAT LUQNG NAM 2020

Nguyén nhan do | Huwéng giai quyét
STT Muc tiéu Mirc do lwong Thue té dat dwoc khong dat muc trong thoi gian
tiéu téi
1 | Giai quyét cac thi tyc hanh chinh 100% 100%

cho t6 chuc, ca nhan trudc, dung
han.

Ap dung, duy tri va cai tién Hé
théng quan 1y chat lugng theo
Tiéu chuan quéc gia TCVN ISO
9001:2015 trong nam 2019

- Khong c6 san pham khong
phu hop;

- Mtric d6 dép Umg khach hang
ctia két qua khao sat nam 2020
khong c6 khach hang danh gia
kem.

- Khong c6 san pham
khong phu hop;

- Mutc d§ dap tng khéach
hang cua két qua khao sat
nam 2020 khong cé khach
hang danh gia kém.

Céc chi tiéu chung toan S¢ Cong
Thuong can phan dau

Chi s6 SXCN

Tang 6,5% so voi nam 2019

Tang 5,32% so voi nam
2019

Tong mikc ban 1é va danh thu
dich vu xa hoi

Pat 76.772 ty dong, ting ting
2,8% so voi nam 2019.

Pat 76.212,6 ty dong,
tang 2,1% so voi nam
20109.

Kim ngach xudt khau

Dat 970 trieu USD, tang 6,4%
so voi nam 2019

DPat 1.058,8 trieu USD,
tang 14,8% so voi nam
2019.

Theo Bdo cdo s6
171/BC-SCT ngay
25/11/2020 ciia So

Céng Thirong vé

tinh hinh phat
trién cong nghiép,
thwong mai nam

2020; Nhiém vu,

gidi phap thuc

Theo Bdo cdo so
171/BC-SCT ngay
25/11/2020 ciia So

Céng Thirong vé
tinh hinh phdt trién

cong nghiép,
thwong mai nam

2020; Nhiém vu,

gidi phap thuc hién




Nguyén nhan do

Huwéng giai quyét

STT Muc tiéu Mirc do lwong Thue té dat dwoc khong dat muc trong thoi gian
tiéu toi
4 | Chi tiéu vé dao tao boi dudng | 100% can bd cong chic dd | 100% can bd cong chirc | hién ké hoach nam | ké hoach nam 2021
dua vao K& hoach dao tao, bdi | dd dua vao K& hoach dao 2021

ngudn nhan lyc

dudng nam 2019 dugc dao
tao, boi dudng dat myc tiéu,
yéu cau.

tao, bodi dudng nam 2019
duoc dao tao, boi dudng
dat muc ti€u, yéu cau.

Noi nhan:

-Lb S¢;

- Cac phong, don vi thudc S¢;
- Website S¢ (Cong khai);

- Luu: VT, Thu ky ISO.




