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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc l1ap - Tw do - Hanh phuc

Binh Dinh, ngay 31 thang 12 nim 2020

MUC TIEU CHAT LUQNG SO CONG THUONG
Nam: 2021

Cin cit Chinh sach chit luong Hé théng quan ly chit leong theo Tiéu chuan qudc gia TCVN
TCVN ISO 9001:2015 d ban hanh tai Quyét dinh s6 182/QB-SCT ngay 11/11/2019 cua S Cong
Thuong vé viéc ban hanh va ap dung hé thong tai liéu cia Hé thdng quan ly chat luong theo Tiéu
chuan quéc gia TCVN 1SO 9001:2015 tai S& Cong Thuong, S Céng Thuong dé ra muc tiéu chat

lwong nam 2021, cy thé nhu sau:

o £ . Thoi gian | Thoi gian
STT 'Muc tiéu chat lwgng Po lu’(r?g bit dau | hoan thanh
1 | Ap dung, duy tri va cai | - Khong c¢6 san pham khong phu | 01/01/2021 | 31/12/2021
tien H¢ thong quan ly | hop;
chat luong theo Tiéu | - Mic do dap ing khach hang cua
chuan quoc gia TCVN | két qua khao sat nam 2021 khong
ISO  9001:2015 trong | ¢4 khach hang danh gia kém.
nam 2021
2 | Giai quyét cac thu tuc 100% 01/01/2021 | 31/12/2021
hanh chinh cho t6 chtc,
ca nhan trudc, ding han.
3 | Chi tiéu ve dao tao boi | 100% cén bo cong chuc da dua | 01/01/2021 | 31/12/2021
dudng nguon nhén luc | vao Ké hoach dao tao, boi dudng
ndm 2021 dugc dao tao, boi
dudng dat muc tiéu, yéu cau.
4 | Cac chi tiéu chung toan 01/01/2021 | 31/12/2021
S0 Cong Thuong can
phan dau
- | Chisd SXCN Ting 7% dén 7,5% so nim | 01/01/2021 | 31/12/2021
2020
- | Tong mirc béan 1é va Pat dat 83.372 ty dong, ting | 01/01/2021 | 31/12/2021
danh thu dich vu xa hoi | 9,4% so v&i ndam 2020.
- | Kim ngach xuatkhau | Pat 1.150 triéu USD 01/01/2021 | 31/12/2021

Giam d6c So d& nghi cac phong thudc Sé can cir Muc tiéu chat luong cua S dé cu thé hoa
thanh muc tiéu cia phong, dé ra cac bién phap de t6 chirc thuc hién./.
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